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October 1, 2007

National Waste Services Inc.
540 Finley Avenue

Ajax, ON

L1S 2E3

Attention: Danny Ardellini, President & CEO

Re: Waste Collection Services Contract (C11-11-05)
City of Hamilton

Dear Mr. Ardellini:

As Contract Administrator for the above noted contract, on behalf of the City of
Hamilton, please accept this correspondence as my acknowledgement of the
acceptable service that has been provided to date by National Waste Services
Inc. Since the start of this contract in April 2006, | have found the National Waste
staff, from the supervisory level to the collection and support group working on
this contract, to be professional, courteous and eager to resolve issues that arise.

I look forward to the same degree of cooperation and good service for the
remainder of this contract. '

Yours truly,

Mike Stélrhach, C.E.T.

Technical Analyst — Contract Administrator
Waste Management Division
mstelmac@hamilton.ca
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